
CWT confidential and proprietary

Traveler Wellbeing 
Index (TWI)



Behind every 
data point is a 
person
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CO2 CostTWI

Traveler Wellbeing Index 
A numerical approach to 

calculating and measuring the 
impacts of travel on 

employees’ wellbeing and 
experiences 

CO2 Enhanced 
reporting

Best-in-Class method 
calculating air, hotel, rail 
and car rental emissions.

Our legacy expertise
Cost, compliance, and 
savings consulting & 

optimization
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Identified aspects of a 
trip that impact traveler 
wellbeing & experience 

Developed a quantifiable 
scoring system to 

measure impact of travel 
on employees 

Customize parameters 
based on company’s 
wellbeing definition 

Apply methodology to 
client specific data to 

gain relevant insight and 
monitor wellbeing.

We’ve created a robust 
methodology based on scientific 
research and studies on the 
impact travel can have on 
employees…  

… with the capability to tailor to a 
company’s unique travel patterns 
and apply to transactional level 
data for premium insights

Traveler 
Wellbeing 
Index
How it works
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11 wellness indicators evaluated and 
scored per trip

Methodology custom configured to 
clients’ policy and definitions
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Traveler 
Wellbeing 
Index
Methodology

TWI 
Score

Experience 
& Comfort 

cabin class 
direct v connect

advanced purchase  

Duty of Care
fatigue risk

time zone/ jetlag
traveler segmentation 

Work-life 
Balance

departure/ arrival day
departure/arrival times 

trip length
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Traveler 
Wellbeing 
Index
Dashboard deliverable
• TWI scores presented at point-of sale country,

business unit, supplier and traveler level

• Industry level benchmark provided to measure
against peer group

• Flag risk, shape policy, develop a traveler focused KPI

• Insights and recommendations provided by consultants 
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Traveler Wellbeing Index
Integration into consulting deliveries

TWI

Stakeholder 
Reporting

Supplier 
Management

Strategy 
Setting 

Policy 
Change

Benchmark TWI 
against industry peers

Monitor wellbeing while 
driving  sustainability

Understand how policy 
impacts wellbeing

Utilise TWI figures to 
support change 

decisions 

Incorporate TWI figures 
into business unit level 
reporting

Inform travelers of their 
TWI scores and provide 
wellness tips

Measure how servicing 
capability of an airline  
impacts wellbeing 

Incorporate wellbeing into 
supplier discussions and 
negotiations
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To find out more, 
reach out to CWT Solutions Group 

and we'll get in touch with you

https://www.mycwt.com/travel-consulting
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