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MycwT Then you will receive an E-mail to activate your
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there may be a pop-up window myCWT [ A
at the bottom and prompting
_ "open myCWT".
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¥imiJ Bookin g o I ENEEERERN

_3 % ' Choose “Domestic hotels”/ “International hotels”
ISR Hotel searching o EERMM, NEOME
Select destination; check-in/check-out date etc.

o AHEHER
Click “Search”

o REEREERYENE TR BEMNE

Click the hotel that you preferred to get specific hotel room rates
o REIFIEE AT EENBRMNTE

Click “Book” to book your preferred room rate
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FiJ Booking

— thiGBIERRIE Negotiated hotel identification

13:38 ol T @m)
IR 3] A ERY SThk
iR FiT1742 55 I

myCWT-UAT-EZ1 5 E 1k

2 =2 O 2

HREI AV F9iTR FaoEH

() S SRBIMBENAS

S 00

EANE EPRHE [E3[ ) 3]0
=880

o B R S T DS

'R 7ig EiR E24:5)

150 years in travel
CWT ssox
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WiZ: 021-50558658
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ST = vl i v SN 1) SOV = S = Ly | ES -2/ [ ) SOVA i S
Hotels with " Company Preferred " on the side of the
name are L 'Oreal Company negotiated hotels

o B/EZIA ERE CWTIMY RIBD A CW TN GBS
Hotels with " CWT Negotiated Price" on the side of the
name are CWT negotiated hotels

o B5EZN ERHURENRIAE =S FIREE
Hotels without any marks on the side of the name are third-
party resource hotels
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¥iJ Booking
— RIS TEEBE Screen hotels based on price
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® Employees can screen hotels by price in
order to find a hotel that fits their Budget
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FiJ Booking

—AIEITERYERL Hotel order creation

13:44 all T @)
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o BXBIE, NEA, BEBERERF

Check hotel; guest; cancellation policy information etc.
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LnJ

LEERESERBEE
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»& ﬁ‘ /=30 -]
iR[E] FiT4TAE Sehk x = M d t . f t
= Manaatory intormation
N
L —‘—\ ”
° FFEERMWI LR, RERIIJER
MR RFATIELER, BENHENARTAEERORREIENE, W ':l'u\ﬁ W7ok, R X.L:I-
T—— C|ICk “Submit” when all information is correct
BRYSHERGER) B HECOHRE. TEFEELESRE. BEERE EEERE
A.
PREVS TR (GER)
BEX EiRER
* {EEFakE:
Rzt &R ¥632
REEEMEAHA w ERES:
B 8: PRAEH
SEAGH: ME [2022-11-21 18:00] ZAIELH,
WM MIRAE LA TR ERANEAGE, SFEINA
i (BRBRSLBENAR) , THREHNABLRREENRHEELR, * R AME:
BERER: SEER F '
BRI ERERTLPRMER, TIHORAAREREENINES
CRBREEEER, RUEREATER, CHERAERLGRECWE
FAB ([ https://www.mycwt.com/legal/global-privacy-policy/li# {2, * R

ARBBEWME, GHTABS (BEERAFER) REIZLESPRHEE=
FHREE, MRBEEGTRERS, EOTARE (BEERFEY BEHT

Please pay attention to cancellation

BIRER. MRETEZLAKZR, BOBEEREE. NRPREMISEGE

policy to avoid unnecessary penalty if
you did the credit card guarantee.

HEWR, TRHARELRAZR, BREBRE LRIBRE

° NMRFTFRERR, BESEHANEEHRIT AT
If the booking is required guarantee, please fill the
credit card information and click “Confirm to book”
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FiJ Booking

— #BHTIREE Out of budget warning

(7) SMfEiI RS ¥1283

o FURTHIBEEEFRECEFEINIRSH, FIIIRTE 7 iEni/E =B iR BES AN,

The hotel budget of each employee has been maintained in the reservation system, so if
the hotel reservation exceeds the standard, the popup will reminder.
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FniJ Booking

—ERETTEIRASEIFIEGE Hotel order status checking and cancelling
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R HAEH

() S SHBIBENAS
HNFHITE”
AITER
ERAR @385 =™ Go to “My orders” page to
check your orders
o MEITRERE
Check order status
o HITEFANITERIFS
Click order and go to order
details page
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o R BEGHETIT
Click “Cancel”
o FBREEFHIITER
AT R
Go back to “My orders” page to
check your orders again
o *Aélj-%'lklu\
Check order status
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¥miJ Booking
- EIFHEZEARBE Flight searching
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BT AIGR > C
Rt M D

E

:

(i EF G

H

Q - 4 ° EPEE:
Q 2
R HavEH HaviTe s N

: SRR
() S LRBIBENLE

ERNE

- o RETUITE- "ERE
" = Click “Booking trip” — “Domestic flights”
RS RITIE o EFEMKM, BRI, HARBHEF

iRl e R = = n 2 Please select departure city; arrival city; departure date etc.

&7 e =R o o ,|-‘|_‘-_|\ a_:l“ﬂ:yél\}ﬁg”

a

”

Please click “Search”
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FiJ Booking

—- fRUHSE&E Flight information checking

IR[E] FiTiTiE Sehi IRE] iTi7%

R[5l TRl
< Fif-dt= stea s W ; ke 45
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IEn @ e susoas WA 07:45 © SIHFERRES T2
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2 205 | 330 T EE20E) & CACAIS64 789 | TR ,“\ﬁ_.t“igj\'l«]-”i_j%:ugﬂ’_]ﬁfbf I1j|\¢£
P / Click “Booking” to select the flight rate you
07:00 09:25 ¥820 ¥880.00 T preferred
AR T2 =Ed T2 2 230 51 B
2 253 | Tag iTFER20KG)

o BARELRYE", 1T EFRINREFIFK
éﬁ.zﬁiflzru:;n

07:30 10:0 ¥550 ¥1100.00 . i e .
T T2 st oo sz WERE ks Hekae) You could click “Ticket restrictions”;
e \ “Baggage allowance” to check details
o ,\\\D_ELT=F:3§gE"Jﬂ}+bE£§E E L = F
BB (/) ERHAE SUFRTE: SKG, AL, SEER
5-77(1) Ihﬂﬁi_ll ht th s20Z2-12. 1310045 ?fﬁr‘"”‘“* H?Eiizmnx;:cm: SMITETEH: 20KG, *
IC t e Ig tt a.t yOU -fﬂli-ll-fi-ﬂ?#.’:— dﬁ:]_(’é‘:l,¥‘;'ﬂ-")x T T 0x60x100CM . IR, WASNE
want to get other fare-basis w2022:-12-27 06:43 B (ER), ¥BL A k.

o 2022-12-27 03:45 [F(AE), ¥ 196/ A

- EHEEEER AR ER R EEN
HE—AMERE, REMLUENR, RREEMES

AnER R FA A T A AR AT AN RN
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FaiJ Booking e

- SIER(EINIEER Lowest logical fare reminder e T 2t
< EB-dtR n
(]2022-12-27

NIEWFALR BRI T: (R 08

EFAE
A R KNS978
0 08:15 10:40 v490
o WRBERRINIIANRENINIE, RASRETER W mpiaEm o

fnitalE LN REISEMRIHER @
If the flight you choose isn’t the lowest fare, system

will remind you the LLF flight which within 2 hours

before and after your original flight A
® R VAT RS ERKI AT A
Click “Rebook now” to book LLF flight piceil AV pEes
® ﬁ&?ﬁ}?{ﬁﬁg#,mfﬁuél_ FIIEJ?E'}'LB » 28 25%3| 789 {72 &A(20KG)
Or choose a reason code and click “Continue my YIETTAT AR
booking” —_—
WMEFHOMMTRER RGN SER, MFaE
REBAXBESRATERERE,
EERNANZAE)
Frh A Al e T
FEERTEIELE B H
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FiJ Booking

. . . . . — 13:41 al T @)
—1TER(EBE#ZY] Check order information Lol st o
EE MiTiE w=m 20 AR TeRL
¢ EiTe HEiT& &
o I, IREEEE
Check flight; passenger information etc. A f{;ié&?-ﬂbﬁ e 5
_on TALZ  CA1564 i E787(RK) BEIR :
® *-= M\iﬁlﬁj B ¥1960| HLER/MAM: ¥50/120 2%@
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e 07:4512278= EkEAEEEE
: YTHFEPRLS T2 N EET I T
' (D) 2ft 259y ,t’f‘ei;*
i (5] - B> d B 17 %i(20KG)
¢ 10:101227@= Project ID BEE
IEHEE . BEETS T3
5. e essen o
FIEE REEE(A) Q  WIABSE
i B | miAsns
BRAME . Sk
I FRIT ABBFE
FRAFH - © EfL CA1564
BIEEEREREFR
N AR5 1REE:
M EmARER
= ”
o FRTEERWATLR, =EXZRIFuT , —
“ Project ID BEE —
C|ICk Book now” when all information is correct 2. WATIRER
B HE @S kR EITE Trip Reason BHEE
THLAL  PEFEA URE Mz LAk RE

ILENFALT

FANALL 2R FRER4H

FANAER 2R BR4H SZEPFRIT

SZENFIT
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FiJ Booking

— HHIR3AE Submit to approve

16:15

R[]

FRiT4TH2

al T @)

SERX

< TE: FRER %

i
HAREEHT2
07:35

12-12 28—

FEEANICA8541I132A Z55TAE

BUHITS

iTEER
HERBFRS

ITESM

3 /BT 20 5

R
RRERMHT2

10:55

12-12 BHf—

BERE  {TFE(20KG)

¥ 2754.00

¥ 2560.00

¥50.00

¥120.00

¥24.00

21013161459131932

HYFW.

L BEsm ~ | dessEilt |

16:22

FITITAE

=) ;ttﬂ’i {7& 2 }tt

s ©

17?;5)(

ST MBS HiE%

Bz
R EiE-pE

¥ 2754.00

@ | © M7 HEEFNBT2 -KEERGT2

O) FfE): 2022-12-12 07:35
fiPE: CA8541

al - @)

16:26

FiTITAZ

N MEREK S

g

e LiS-ALER
© 7 HEEFRNIAT2 -KEERHT2
O) e 2022-12-12 07:35

AA¥E: CA8541

NsigiitE m

HEBH:

ull ¥ @)

¥2730.00

o NFRERNERI TRZEHA
Click “Submit to approve” from
the page of Wait-to-submit

° EEMITRINEEFITRARE

— ik

Select the order and click “Next”
in the page My-Travel-Application
® HIRRELRREHI

Click “Submit to approve” again

*

Frigehn N & A BEE R M AT HRAZ M
eS8

Must finish the step of "Submit to
approve”, otherwise the order can

not be submitted successfully and
the flight fare you booked may be
invalid due to not submitting in time.
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{JTEAESIE Order management

— {ESePSU

13:38

Online exchange

iEE] FiT4THE

FoRl

ol T @)

iR[E] FiTTRE FTHL

HAITE w

myCWT-UAT-E{5 =ik

¥ 2730

EEEm

(C) HERTER: 2022-10-13 16:14:33

= BEtth: EiE

(=) Bt pEHED
-] e & n?‘rﬁlz 2022-12-12 07:35
HRE KA HiTE HFEE RIS CcAassd1

() S LHBILBBENNE

T

5ehl

8
R E frAlimT2
07:35

1212 BHj—

(774
KRFEIRRHLIAT2

10:55

12-12 B}~

3 /)58 20 43
AR N

HEEATICAS541132A 257k {TFE(20KG)

iR Mas
J'_‘L\.L..

B 712 EiR ey

RINEEE
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EIRFRETRNA

S
R

38 HAREAIAT2 - E RIFEFRIZT2
CA8541

2022-12-12 07:35

W TIE B

2022-12-13

BEERERE

all F @)

B

< BB EE

T2

BEWH{TE

=

7C

®

®

ETARERERE
ik

HNFHNTER EEEEAT
=2
Go to “My orders” page to check

your orders

R

IEITERRS
Check order status
REITERENITRIFE

Click order and go to order

details page

e FRIB

Select “Exchange”
RN R E

Select exchange reason
e TIE BEA

Select new travel date

R B TE

Click “Search new flights”

prit el e

EIfFER, {TERE
B A REEENE
HERA

MMIELH. MEiRIEHNE

B
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iTERETE Order management -

A ) = - . \&@ ﬁ\‘ /=0 ;:Gﬁjz
— EZEFRARPE Choose new flight - =
< 5 T \$
iR [E] FiTiTE STh
2 e e BETEMIMIHEE - rn o
£ LA-
< Filg-piEn s ¥ ) Chec_k In_f Ormatlon Of the FEEFRAZE  CA8539 Z=EA321(F{R) BEIR
) flight which is able to be Ji: ¥0| LA YOO
g—x ) op22-12-13 B—*x
— exchanged + 16:30 12108
- . o i 1 \ e “ ” . 12-13
T i o o IEEFEFIRMIH SR | BRER T2
07:35 10:55 ¥0 : R
EERR T2 SRR T2 . Select new flight and click V(D 205 » BHE
3T 2057 | 324 FTEE2IKG) “B ku . =) 1TZE0(20KG)
B 00 ¢ 19:5012.13@=
1 F @i casse & o XN FRE=ES, REFR T2
LR T2 AR T2 e * Check flight; passenger T~
s information etc. REER(1A)
EE MiTiTR SERL AiR554H. o EFREEEMIALR, 5F
myCWT only can support first ‘__ o Y
4 i5-pEE A time exchange, if you need Elﬁ ﬂ- S B CAB539
second time exchange, please Click “Book now” when all BEERREREFT
el 2022-12-13 A= BEHE: 38T 205 reach out service team. information is correct
- MTAMR
16:30 -~ HFEEFFRIE T2 O HEME EHRSEE
19:50 ~ REEFHLE T2 5 IR MTAFNS

oF Ca | CARSID 321 | TEW

|
23 v BNE | FEI0KG)

150 years in travel
cwT

The exchange feeis
depended on original ticket

restriction. If you have any
special case, please reach out
service team for consulting.

SRALAZL 2R Fbp-T

SLENFRT
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{TEAEETE Order management

— EHHEIRAE Submit to approve o é?%s%s}‘zbﬁﬁfﬁﬁzﬁi}ftt
) . . . IC uobmit to approve 1rom
i ) ttE e = D “==  the page of Wait-to-submit
iR[E] T T2 SERX R[E] FTITHE ek

o IR s e fEEMITENERMTIEIAET

a : /‘: 825 e >
< T s HittiTe ~ I < S —”

ez @ wai @ eat @ Select the order and click “Next” in
MELE | FE2 X H H

o am 7 MESB 105 ¥0.00 zﬂ T the page My-Travel-Application
3 = 3 /)\6F 20 & SER E N =,
BTt o BT EAESY

: : R Lis-mE 9 iF: BEERET2 -RAEFIET2 : “ : ” :

1213 = 1213 2= O |© np: BEEFENET2 -REEFRIUET2 D) B 2022:12-18'16:30 Click "Submit to approve again
) FfiE): 2022-12-13 16:30 UE: CA8539

hEEAICASS391321 25T BE  {TFE(20KG) BiVE: CA8539

o UFERTHERMMHRTE
KIS (Attachment)

UREESRAE, BRACWTRSE _ H—% JPG/PNG

EY o
. - N442E: PDF/Word/Excel

HERIEFSRS RSN

| - MR EEEIEEM

ITREM ¥0.00

FHAB 2R ¥0.00

R F R ¥0.00

THES 21013165979105543 *3\(_&

PNR KEMSCP | Must finish the step of "Submit to

FAER SR approve”, otherwise the order can

HEBE: not be submitted successfully and
] the flight seat you booked may be

RZEAE

invalid due to not submitting in time.

150 years in travel
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{JTEAESIE Order management
— E2BZ Online refund

HANTE w

3 NE| wEnm * 0
(T) BRI 2022-10-13 16:59:49
= BEth: B
= Bbgth: ALE
() Bt - 2022-12-13 16:30
RIS CABS3D

T8 SRR

E& FiA

AERERET2 2 20 5H

16:30

12-13 BRI

K3 ERFLAT2
19:50

12-13 B

HEIEMMICASS391321 25748 B

WRWHEZNNE, NEFERCWTHESA

150 years in travel
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{TEE0(20KG)

HN FHRNTER”
B
Go to “My orders” page to check
your orders
® *.LE'LTE'V(IL»
Check order status
® RHITEHANITRIFE
Click order and go to order
details page

NEEEZENT

Click “Refund”

It may take some working days for
refund process, please pay

attention your order status. If you
have any special case, please
reach out service team for
consulting.

,“\i“$‘$\ EE” .
o RETAIR

Click “Confirm to refund”

BETFZEDTRRERER

BATARBAFEER

HERA

MMIRGH . IEREEMER

BLE

SRR ER

Select refund reason
EJ!
IS

BIHERER, AERRRSEB
Eif,

The refund fee is depended on
original ticket restriction. If you
have any special case, please
reach out service team for
consulting.
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fi1J Booking
— EFFFRLT International flights
e EE WiTTE SR

. > 2“35 o ===k
uTES BTm’T _ _ ) e TR =% 86 TR =
Choose “International flights - .

o EEHANM; BRME, HABHRE MYCWT-UAT- B {521k

[ 2022-11-14 ~

Please select departure City; G REMET: ERRAYLEIE R L @ =t
arrival city; departure date etc. 19:40 oo 01:48 " ”
o AETHEER = S g | s (9 mAm ¥2669.00

Click “Search” (-] o 2 A —

* FREH B BT BER R B 2022-11-15 FA= —
) © 2HMBIBEALS — . 1153'2 8 ;J 1 §ﬁ3n : 1829_058
T

myCWT only can support the online - <HRMFEST4 2308 | 7380 SR
y y pp .:_—( J & & RBAL Z{BE%{TI £y T

booking of one-way or point-to-point round :
trip, if you need book multiple international ERNR | EENR | EnEE SRS #A

trip, please reach out service team for b 2022-11-14 EIB-FAMIR(ERE) S

consulting. SR N Eisn T2 51355 BE T4
® ,mjl_ﬁLj::F:u»gE"Jﬁfbﬂf_E, ~ 521_11) | [ ess s o 2022-11-14 e 2022-11-15

ﬂ@{ﬁ FHAEIER SHFMEHO1627EE 87 TR

Click the flight that you want to get i .

: L8 - B BT ¥ 2669.00
other fare-basis classes s
o R T IEFEEERRIHNTS O N S - S et
. “ . ” . a7 712 R #ity

Click “Booking” to select the flight g : = Bt W Pa—

rate you preferred ol e
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FiJ Booking

— ElfFiTE4%ERE International order creation

® 1:? Xjﬁﬂ:ﬂf jjﬁ§1|:|lu\'d‘

Check flight; passenger information etc.

o *= JMEIN
* = Mandatory information

° FATEERWMALIR, RE" AT

Click “Book now” when all information is correct

*

E&iﬁ‘mm}ﬁu : BE"FEJ ﬁ:%f"' ,%o
Since the fare rules of international ticket is
complicated, the flight fare; restriction (etc.) will be

reviewed by back office when you submit the order.
Please refer to final flight quotation and ticket
restriction (etc.) which is shown in Quotation e-mail.
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Rt E RSE RTRSHE RIQE &

¥2100 ¥569 ¥170 ¥90 yo ‘=it ¥2839.00
FERER (1A L,
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® EFARER
SHAE HO1627
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Project ID JEMNIE
Trip Reason JEatE
HEMIE LRSS IREE
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FiJ Booking

— EIfRTEIRASEI ) International order status
o ApyEMMTRE, 1TEYIISRSA EHIRERIE"

After creating international order, the initial order
status is “International application”

checking

e

=7 0=

© Bt L

© Bttt Hi0E

:_:-:- IE] s 2022-10-31 19:40
BHES: HO1827

[External f&IZE THAWLEEIR{ T EE 21014152844579911
PTC-INT <ptcint.cn@contactcwt.com>

° TN

() mpHES R .
SR B, AT EMEAEIRERA, Outlook 2211 ESE) FRLZAbHHIVELEE

[x] FResRASFEEELT FREA. SERRFRHEL, Outbok LS Internet TREES.

ITEYRS: 21014152844579911 ARG HH: 2022-10-14 15:28

ITIEA#: 2022-10-31

R4

i 2 R A - RTS:

o HREIEEIRIMES, ITRIASNE N FHRER

® Order status will be updated to “Wait to be submitted”
when you received the Quotation E-mail

® RHTESHANITRIFE
Click order and go to order details page

® L EFHY

Click “Go to approve”
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¥ 2839 ¥ 2839

() HERER: 2022-10-14 15:28:39
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1TH: FiE3
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FiJ Booking

— ElIPREHERAS International approval submission

17:11 all = @)
IR [E] FiT1THE SeRk
z EitiTe )
wrx O wai © eait @
VW MERPE | FiRE ¥ 2839.00
g

iR EiE-FRE

O} MiF: BREFGT2 AEENIHT4
) Ff8): 2022-10-31 19:40
fA¥E: HO1627
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17:13

all = @)
RG] FT17HE SR
< FREM
SV MERE | = ¥ 2839.00
Lk

e EiE-Fnig

MNiz: HERERNBT2 -EENHT4
B8] 2022-10-31 19:40

AidE: HO1627

i Q

HEBH: :

o FE#tITRINEIEPITEAFRTE T
1k
ﬂ/
Select the order and click “Next” in
the page My-Travel-Application
o N RAEH

Click “Submit to approve”
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FiJ Booking

- EfFiITERINSEIf International order status checking

e ST R e e S A " HETE HAYITE w
o REXHE, TRINSHEEFFE —
After submlt’t’lng to approve, order status is “Wait se nx|zeen b — senz[Fr b _
to be approved .
Mz > y: > V- ZTIR Y ¢ Nz Nt HERE: 2022-10-14 15:28:39 (=) ERETER: 2022-10-14 15:28:39
o MiTEMFEME, ITHRIRST A HiEY S mingie e
After order being approved, its status will be © B S0 @ BHgE: R
updated to “Approved” o) W1 2022-10-31 19:40 ©) B 2022-10-31 19:40

® %E@Eﬂ))\ﬂ%%ﬂlﬁ%iﬂﬁﬁuﬂﬁ—ﬁ SNES: HO1627 SHES: HO1627
Then you could reach out service team and
confirm to issue ticket

[External]fZIE T ZrAWLEHR T EE 21014152844579911

PTC-INT <ptcint.cn@contactcwt.com>
KA ©

Q) e ES: 5,
BRIt el FEER. AT EMEREREEFA, Outlook 21 FEET XM R RLE

[x] ERR=RASH#REELT TRES. SHDRFFABE, Outook FLEZ Internet TIEER

HERTRIESE RN R b,
You can refer to the Quotation E-mail for ticket
KA deadline.

TR 2022-10-31 LS. 21014152844579911 AR A HE: 2022-10-14 15:28
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FniJ Booking
_EFMTEREF=5IN International Booking Notice
1. EBRITRXPR TER B NIRA, HERXMIZE, MESKRFEIATRENBRMASE, BIAT

REERHE, MAKEHE, SATHE, RESHBANGEL. TRENGAIERS, &r

2. BfR1T1E, BRERMENTRTE, B EBHNEEFTESTINCG, LLMBEVZIE, M
1B XL E B RIE R

3. N RRI S BB NPT AGE AR EE S EGIEH, MENEEEERM T EFFR
{Eiﬁgﬁﬁ%‘&iﬁﬁ%lﬂ%ﬂ%%d}ﬂﬁmo FINFEARMMEETEN — AR LRMEEZN, £F
a THE.

4. KK EREER T B R BT, FIREIERRA/NAENE, BEEAREFINERFR RN HEmiE
FUAEETE S HIF B .

5. Il ZEMHERREEEE, MRKEBRNMBEREALZENRATIALZHE, PARKHE
BUEMBEEHE. AMUAMTERRLTERIAN, BFRIANGHERERKFNAERMPE LR

AEREFRPIE, BEAEE, HERNEKRZT/NABD. IMNENBKRTAT:

400 678 6893 (HREIZEMA$&EFT Call in China)

86 21 23211041 (IE5M4&¥$] Call from abroad)

ElR Domestic: lorealdom.cn@contactcwt.com
ElfE International: lorealint.cn@contactcwt.com
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FiJ Booking

EFRTEATE T ESEIN International Booking Notice

1. International orders are only allowed to be submitted during working hours. After successful submission, we will receive the
guotation sent by service team, and please reply to issue the ticket after confirmation. then the team will issue the ticket manually,
and send the final itinerary. The itinerary contains the ticket number, indicating that the ticket has been issued.

2. For international travel, please try to book at least 7 days in advance so that you can have enough time to prepare additional
documents, such as transfer visa and health certificate

3. Please check whether personal information and flight information are correct before issuing the ticket, and whether correct
passport information has been added before booking. Avoid being unable to handle check-in due to problems such as name
identification. In addition, some midnight flights need to leave the night before and need to be careful when booking.

4. If you have not received the quotation feedback for a long time, please contact the service team by phone to check, so as to
avoid delay reservation due to mailbox and other external reasons.

5. The deadline of international ticket issue is very important. If you fail to confirm and reply within the time limit after receiving the
guotation, the flight will be cancelled and need to be rebooked. Therefore, if the itinerary changes and cannot be confirmed, please
contact the team again to update the flight and quotation after confirmation.

If you have any questions about international flights, please contact the offline team for assistance. The contact information is as
follows:

400 678 6893 (FREIEMAIRFT Call in China)

86 21 23211041 (1RHMA&#T Call from abroad)

ElR Domestic: lorealdom.cn@contactcwt.com
EIPFE International: lorealint.cn@contactcwt.com
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