
Phase 1:
Planning 

Navigating the pandemic 

Traveler profiles
Using CWT's unique traveler 
profile tool, your 
employees’ credit card 
details, travel documents 
(such as passport &  visa) 
and contact information 
(such as mobile and email) 
need only be updated once.

Trip approval strategy
Click here to find out more about 
how we have adapted our trip 
approval process to meet 
pandemic guidelines.

Unused tickets 
or vouchers
5 easy steps to conquer 
unused ticket management.

COVID-19 guidelines 
& restrictions
Ensure your employees have 
access to the latest travel 
information based on factors 
including trip origin, 
destination, travel dates, 
traveler nationality and 
current restrictions. 

Try it now

Find out more

FInd out more Hotel health and hygiene measures
Remind employees to book hotels with strict health 
and hygiene measures. CWT travelers simply have to 
look for the enhanced health measures icon. 

Find out more

Targeted traveler 
communications
Find out how our automated, targeted 
messages inform, advise, and reinforce 
at every step.

        Find out more

Keep employees safe
CWT's detailed trip notifications 
and itinerary-based safety alerts 
are uniquely integrated within our 
travel app for quick and easy 
access.

Make payment safe, easy and 
contactless
Consider virtual card payment for every part 
of the traveler journey.

Find out more

Find out more

Chat with us 24/7
Can your employees easily chat 
with a travel counselor? CWT 
provides travelers a convenient way 
to connect 24/7 through the 
myCWT app, web or your internal 
messaging tool.

Helping you prepare your employees for a return to travel.

Phase 2:
On-trip

Phase 3:
Post-trip
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and beyond

Find out here how CWT easy  
meetings can help you find and 
book your next meeting room, 
anywhere around the world.

Find out more

Meeting
planners 

Find out more

Find out more

Monitor and manage travel risk
CWT's easy-to-use dashboards provide current risk and 
travel restrictions information from multiple sources in 
one convenient location.

https://www.mycwt.com/travel-essentials/
https://www.mycwt.com/travel-technology/program-messenger/
https://www.mycwt.com/travel-technology/mycwt/
https://www.mycwt.com/travel-technology/messaging/
https://www.mycwt.com/travel-management/expense-management/business-travel-reporting/#returntotravel
https://cwteasymeetings.com/
https://www.mycwt.com/content/dam/vision/return-to-travel/5-steps-to-conquer-unused-ticket-management.pdf
https://www.mycwt.com/content/dam/vision/return-to-travel/trip-approval-fact-sheet.pdf



