VENDOR AGREEMENT

MODULE: TS
CONTACT INFORMATION
COMPANY DETAILS CWT (ACTING FOR ITSELF AND CWT AFFILIATES) VENDOR
NAME (LTD, Inc) [o] (CWT) [o] (VENDOR)
COUNTRY [registration country, registered number] [registration country, registered number]
[Name] [Name]
ADDRESS [Street Address] [Street Address]
[City, ST ZIP Code] [City, ST ZIP Code]
BUSINESS OWNER [Name, Email] [Name, Email]

PRODUCT & SERVICE CATEGORIES

PRODUCT & SERVICE CATEGORY IN SCOPE? SERVICE CATEGORY IN SCOPE?
PROFESSIONAL SERVICES YES / NO HARDWARE YES / NO
SUPPORT & MAINTENANCE YES /NO LICENSED SOFTWARE YES /NO
CLOUD SERVICES YES/NO

GENERAL INFORMATION

sow AS SPECIFIED IN MODULE MM PLUS [CWT GLOBAL
COMMENCEMENT/ | [o] SUPPLEMENT’;‘;:::T UTLISATION | o\ RTNER NETWORK, CWT JOINT VENTURES, CWT
EFFECTIVE DATE CUSTOMERS]
EXTENT OF CWT SYSTEMS / DATA /
sow :Sg"gki:w" / [o] NETWORK ACCESS BY VENDOR
AND/OR VENDOR FFILIATES
SPECIAL
LOCATION OF VENDOR AND/OR
TERMINATION RIGHTS | [o] VENDOR AFFILIATES DATA CENTER
(IF ANY)
WORK SCOPE
CONTENT WORK SCOPE LISTED IN ANNEX 1

CONTRACT FORMATION, APPROVAL CONFIRMATION & INCORPORATION OF TERMS

Vendor and CWT agree that terms of modules available on links specified and designated for incorporation in Module MM are incorporated into the Agreement as if included in
hard copy. Module content reflects mandated CWT standards however, if exceptionally CWT should agree minor variations, any restated module included with Module MM before
signing in hard or digital copy shall prevail over standard module terms.

Vendor and CWT agree that prior to product or service provisioning by Vendor or payment obligation on the part of CWT Module TS is to be adapted with details of products and
services to be contracted and signed in hard or digital copy between CWT and Vendor (SoW), upon which SoW becomes part of, and subject to all terms and conditions of the
Agreement. Multiple SoW’s may be made under the Agreement provided that CWT may at its sole discretion require the inclusion of an updated Module MM with any
supplementary SoW prior to signing. Modules may be updated automatically if agreed by CWT and Vendor. Where modules are updated the latest module content will apply to
the new SoW and all prior SoW’s from the effective date specified in supplementary Module MM or, in the case of automatic updates, the date of such update.

By signing below Vendor and CWT agree that a legally binding contract is formed by and between Vendor and CWT including Module MM, all other modules specified and all
SoW’s on and from the Effective Date for the SOW Term (Agreement).

SIGNED FOR AND ON BEHALF OF

CWT VENDOR
Signature Signature
Name Name
Position Position
Version 2

May 2019



VENDOR AGREEMENT
MODULE: TS
ANNEX 1 WORK SCOPE

WORK DESCRIPTION

SPECIFICATIONS

DOCUMENTATION

DELIVERABLES / WORK
PRODUCT

KEY VENDOR
PERSONNEL NAMES /
LOCATION / ADDRESS

MILESTONES &
DELIVERY DATE/S

ACCEPTANCE
PROCEDURES &
TESTING

KEY PERFORMANCE
INDICATOR/S

SERVICE LEVEL
AGREEMENT

FEES




